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SAFEGUARDING POLICY
Safeguarding Policy – Collingwood Ear Care (reviewed)
SAFEGUARDING POLICY
Service Name: Collingwood Ear Care
Safeguarding Lead: Amber Douglas, Registered Nurse
Contact: Collingwoodearcare@outlook.com | 07716451597
1. Statement of Purpose
Collingwood Ear Care is committed to safeguarding and promoting the welfare of all children and adults at risk who use our service. Safeguarding is integral to our practice and underpins all care delivered.
We are committed to ensuring that all individuals are protected from abuse, neglect, exploitation, and harm, regardless of age, disability, race, religion or belief, sex, sexual orientation, gender reassignment, pregnancy or maternity status, or marital status.
This policy is informed by safeguarding legislation and guidance applicable in England and reflects local safeguarding arrangements.
Any safeguarding queries or concerns should be raised with Amber Douglas in the first instance.
2. Scope of this Policy
This policy applies to all safeguarding activity relating to Collingwood Ear Care’s service users (referred to as beneficiaries) and covers:
· Provision of ear assessment and ear wax removal treatments in patients’ own homes
· Services provided to individuals aged 2 years and above
· Children are only treated with a parent or legal guardian present at all times
This policy applies to all individuals working for or on behalf of Collingwood Ear Care. Collingwood Ear Care is a sole practitioner service.




3. Definitions
Safeguarding refers to protecting individuals’ health, wellbeing, and human rights, enabling them to live free from abuse, harm, and neglect.
· Children: Individuals under 18 years of age
· Adults at Risk: Individuals aged 18 or over who have care and/or support needs and are unable to protect themselves from abuse or neglect due to those needs
A safeguarding concern is any situation where abuse, neglect, or risk of harm is known, suspected, or disclosed.
4. Safeguarding Responsibilities
Amber Douglas is the designated Safeguarding Lead and is responsible for:
· Recognising safeguarding concerns
· Making referrals to safeguarding authorities where required
· Ensuring concerns and actions are documented appropriately
· Maintaining safeguarding knowledge and training
· Reviewing safeguarding policies and procedures
All staff (where applicable) have a duty to safeguard and promote the welfare of service users.
5. Safeguarding Practice and Prevention
Collingwood Ear Care is committed to:
· Providing care in a respectful, professional, and person-centred manner
· Ensuring clear explanations and informed consent
· Maintaining professional boundaries
· Completing appropriate DBS checks
· Undertaking safeguarding training appropriate to role and service delivery
· Recording and managing information securely in line with data protection legislation
6. Reporting Safeguarding Concerns – Adults
If a safeguarding concern relating to an adult at risk is identified, this will be reported without delay to:
Northumberland Adult Social Care – One Call
01670 536400
Collingwood Ear Care does not use a separate internal safeguarding referral form. All safeguarding concerns and actions are recorded within the patient’s clinical records, including:
1- Nature of the concern. 2- Advice received. 3- Actions taken. 4- Outcome of referral (if applicable).
If there is an immediate risk of serious harm, emergency services (999) will be contacted.






7. Reporting Safeguarding Concerns – Children
Any safeguarding concerns relating to a child will be referred to the appropriate Children’s Services / MASH in line with local authority guidance.
Children are only treated in the presence of a parent or legal guardian.

8. Confidentiality and Information Sharing
Safeguarding information is handled sensitively and shared only on a need-to-know basis. Information may be shared without consent where this is necessary to protect an individual from harm, in line with safeguarding and data protection legislation.
All records are stored securely in accordance with GDPR and the Data Protection Act 2018.

9. Managing and Responding to Concerns
As a sole practitioner service, safeguarding concerns are managed directly by the Safeguarding Lead. Actions may include:
· Seeking advice from safeguarding professionals
· Making referrals to external agencies
· Recording decisions and outcomes
· Following up where appropriate

10. Policy Review
This safeguarding policy is reviewed annually, or sooner if:
· Safeguarding legislation or guidance changes
· A safeguarding incident or concern occurs
· The service changes
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